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Rochelle Yoap has been working in management and human resources for 15 years and is currently the 
Assistant Director of Human Resources for the City of Springfield, Missouri. She leads the HR employee 
benefits division, and the employment division responsible for the recruitment and retention needs of 
22 City departments. Prior to the City, Rochelle worked as the Manager of Talent Selection/Human 
Resource Optimization for Mercy where she led a ministry-wide recruitment team, and for the State of 
Arkansas as a Human Resources Program Representative. 
 
Rochelle has a Bachelor of Behavioral Health-Psychology from Evangel University with a Certificate in 
Crisis Intervention. 
 


