
 
About Ozarks AGA 
The Ozarks Chapter has been in existence since October 1992.  The Chapter’s 
goal is to meet the professional needs of those employed in the governmental 
accounting profession.  The Ozarks AGA chapter serves Southwest Missouri. 

 

Community Service 
The Ozarks Chapter gives back to the community by participating in a 
community service project each month.  The Chapter has participated in Relay 
for Life, collecting food for area food banks, Toys for Tots, Rare Breed and 
many other local charities.  The Chapter also provides scholarships to local 
students on an annual basis. 

Education/Certification 
Each month, the Chapter’s Director of Education strives to provide quality CPE 
to those in attendance.  Educational topics we have recently covered are GASB 
Update, Single Audit Update, and Local Government Roundtable.  In addition to 
monthly meetings, the Chapter currently holds 2 full day seminars – one in the 
Spring and another in the Fall. 

The Ozarks Chapter is an advocate of the Certified Governmental Finance 
Manager certificate offered by National AGA. The Chapter has many active 
CGFM’s and CPA’s. The Chapter encourages the professionalism that both of 
these certifications advance.  The Ozarks Chapter has a scholarship program in 
place to offset the expense of obtaining the CGFM. 

 

 

Selected Demographics 
 2013 2014 
Number of Current Members 71 86 

Number of New Members N/A 19 

Number of CGFMs 15 15 

Number of New CGFMs N/A 2 

Number of CPAs 19 22 

Overall Membership Retention Rate N/A 87% 

*Source – AGA Statistical Membership Reports June2014, June 2013. 
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Mission 
AGA fosters learning, certification, 
leadership and collaboration for 
professionals and stakeholders 
committed to advancing government 
accountability. 

Vision 
AGA is the premier association for 
advancing government 
accountability. 
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What would you like to see reported on in this page? Please let us know by 
contacting bfisher@springfieldmo.gov 

 

Ozarks AGA Chapter 
Performance Measures 

2012 
Actual 

2013 
Actual 

2014 
Actual 

2015 
Target 

Education      
Number of CPE Hours Offered 20 19.5 18.5 24.5 

Number of Full Day Seminars Offered 1 1 1 2 

Number of Half Day Seminars Offered 1 1 1 0 

Number of Monthly Meetings Held 6 7 6 7 
     
Attendance     
Attendance at Full Day Seminars 48 24 51 45 

Attendance at Half Day Seminar 23 18 19 N/A 

Average Attendance at Monthly Meetings 19 22 20 25 
     
Certification     

Total Number of CGFMs in Chapter N/A 15 15 17 

Total Number of CGFM Applicants in 
Progress N/A N/A N/A 2 

     
Communication     

Submission of a Citizen Centric Report to 
National AGA. 

 
No 

 
No 

 
Yes 

 
Yes 

Number of Newsletters Sent to Membership 
During the Year 10 10 11 10 

2010 Accomplishments 
• All city operating departments remained 

professionally accredited  

• With extensive public engagement, the 
City continued to move forward on Our 
City planning, one of the largest rezoning 
projects in its history 

• Invested more than $1 million to increase 
accessibility for the disabled including 
audible pedestrian signals and 
eliminating sidewalk barriers 

• The City’s downtown central business 
district continues to flourish adding more 
than 3 million square feet of commercial 
office space and more than 4000 new 
residential units 

• Maintained its record as one of the safest 
cities in the United States with both 
violent crimes and fatality collisions 
below the national averages or cities of 
its size 

• Continued its public outreach efforts to 
diverse populations adding three foreign 
language sections to the City’s website 

• Developed a new 20-year long operating 
and capital planning forecast including 
detailed service delivery that the City will 
likely face in the next 20 years 

• Continued its record for strong fiscal 
stewardship — maintaining its triple 
A bond rating and outperforming 
targets and benchmarks for 
investment returns 

2013-14 Accomplishments 
 

 Awards Received at the 2014 PDC: 

 President Tina McManus 
received the Top Recruiter 
Award. 

 Director of 
Communications, Brandie 
Fisher, received the 
Honorable Mention for the 
Ozarks AGA Newsletter.  
This was the third 
consecutive year for our 
newsletter to receive an 
award! 

 Ozarks AGA Chapter 
earned the Platinum 
Chapter Designation for the 
second consecutive year. 

 The Ozarks Chapter AGA awarded 6 
Scholarships to local students 
interested in the Accounting field. 

 The Ozarks Chapter AGA offered 
18.5 hours of CPE in a variety of 
Government related topics. 

How We Have Progressed 
Fiscal Year 2014 
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Revenue by Source 

 

 

 

 

Expenditures by Service Area 

 
 
 
 
 
 

Our Finances 
Revenues and Expenses 

 



 
 

 

 
Challenges Moving Forward 
The Ozarks Chapter of AGA is working towards being the area leader in providing 

professional education and certification opportunities.  The Chapter plans to continue 
to encourage governments to provide the public with excellent reports that are user 
friendly. 

Grow Our Chapter 
The Ozarks Chapter of AGA plans to continue to make an effort to attract early career 

members to our organization.  The Chapter offers free admission to our all day 
seminars to local college students.  The Chapter also has a scholarship program in 
place to encourage college students to become active in the organization.  The Chapter 
also participates in a recruitment drive where members are rewarded for every new 
member who joins under their name.  Our Chapter often offers one free meeting per 
year to a perspective member. 

Expand Educational Support 
With increased budget concerns at all levels of government, it is even more important for 

the Ozarks Chapter to identify and provide timely, relevant, and economical training 
opportunities. 

Foster Citizen Understanding of Government 
Accountability and Performance 
The Ozarks AGA Chapter commits to taking a leading role in promoting the Citizen 

Centric Report (CCR).  Providing the public with this timely, simple information will 
be a key factor in continuing to promote our organization. 

 

What’s Next 
Challenges and Plans 

We want to hear from you! 
Do you like this report?  

Would you like to see other information?  
Please let us know by contacting one of our CEC 

Officers. For more information on our services, visit our 
website at www.ozarksaga.org 

Chapter President 
Debra Burling 

dburling@spsmail.org 
Ph:  417-523-0054 

  
President-Elect 

Wayland Mueller 
wemueller@spsmail.org 

Ph: 417-523-0679 
  

Secretary 
Brandi Aldridge 

baldridge@springfieldmo.gov 
Ph:  417-841-1899 

  
Treasurer 

Greg Drake 
gdrake@spsmail.org 
Ph:  417-523-0004 

  
Accountability Chair 

Vacant 
  

Director of Education 
Teresa Allen 

tallen@springfieldmo.gov 
Ph:  417-864-1634 

  
MaryJo Kerringer 

mkerringer@springfieldmo.gov 
Ph: 417-864-1870 

  
Director of Membership 

Jody Vernon 
jvernon@springfieldmo.gov 

Ph:  417-864-1616 
  

Director of Professional Certification 
Sharla Bailey 

sbailey@sbuniv.edu 
Ph:  417-328-1755 

  
Director of Communications 

Brandie Fisher 
bfisher@springfieldmo.gov 

Ph:  417-864-1852 
  

Director of Community Services 
Pam Cox 

pcox@springfieldmo.gov 
Ph:   417-864-1886 

  
Early Careers Chair 

Paul Essel 
jackobby@yahoo.com 

Ph:  417-836-8873 
  

Website 
Teresa Allen, CGFM 

tallen@springfieldmo.gov 
Ph: 417-864-1631 

 

A speaker from Bank of Kansas City discussed an economic update during 
the Spring 2014 Seminar. 
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